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Abstract

This study aimed to investigate the effect of applying governance principles in their
various dimensions: participation, accountability, transparency, justice, equality, and
independence on job satisfaction. To achieve this goal, the study adopted the quantitative,
descriptive, causal approach. The study population represented 12 commercial banks in
the city of Amman, where a simple random sample was selected from the employees of
these banks. The basic study tool, the “questionnaire,” was designed and 110
questionnaires were distributed, of which 108 questionnaires were retrieved. After
cleaning the data, 108 questionnaires were approved for statistical analysis. The
Statistical Package for the Social Sciences (SPSS) program was used to test the
hypotheses and analyze the data.

The results showed that Jordanian commercial banks apply governance principles
at a high level, which enhances job satisfaction among employees. A statistically
significant effect was found for the effect of applying governance on job
satisfaction in commercial banks, which contributed to a high level of job
satisfaction among their employees. The findings revealed that banks enable
employee participation in decision-making, clearly define responsibilities and
duties, and regularly monitor performance. Furthermore, the study indicated that
the boards of directors in commercial banks have specific authorities exercised
within governance regulations. Additionally, Jordanian banks place significant
emphasis on transparency and financial disclosure according to specified
requirements and regulations. Based on the results, the study presented several
recommendations, including the necessity for banks to adopt a job rotation policy
to enhance the diversity of experiences and develop employees' skills across
various departments, hold employees accountable for breaches of governance
principles to ensure full compliance with organizational policies and procedures,
provide a comfortable and stress-free work environment to enhance job
satisfaction and productivity and treat all employees equally based on competence.
The study also recommended conducting further similar studies on a broader scale
in commercial banks.

Keywords: Governance, Job Satisfaction, Commercial Banks, Justice,
Accountability, Participation, Independence, Equality, Transparency.
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Public Administrative Services in Vietnam.
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